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.tu\ 27 2015 1Ol6AI,t Efiate 973338.1673 page 6

Appro\€d by OMB
OMB Control No. 3O60 - 0856

mated 1.0 hour

Blllod Enflty 1ar" Secaucus School Distrid

BILLED ENNTYAP PLICANT Relmbu nFm€nt Form

rm ldBdmerTT(14-15)A llcant Fo

Gontrct Nrme Peter Visco

loB itBkc Eled c€rtlflcatlon

follorvr:bsll6f,
4)

declare under the true dan andconect th at am b submll thlsApplicantEntity on beh ofIt the bie schoolgellgl libraries OT olconsortia trose enlitieson,epr€g€nt6d ormF andlhls thetocartify ofbest lnformmy aU and0nknowledge, a8A" The untdisco amoun stedli in Co lumn thisof Billed(r Enu ReimbursicantADPIty F8m€nl 0rm repre6enllot eli blecharge6 servlcess toddivered and used !choolsby nesibrdellglblc or 0fconsorfa those entities toreducatlonel u oseS 0n afterorp therp s€Mca dalastart on thereport€d associated FCC 48Form 6B dThe IJNisco am liounts sted cn rnolu n I of this Bi ed canl ReimburEntlty Appll ssment oF rm ta€re alreadybitled th serviceby aprovlder nd ld the lledEpa by onlcant o,behaIApplEntity ibraries endccfiools,ellgibleofconsgrti6 thoEe ntitle

Letter.

and I acknouredge
rosutt in th€ denlal

Tc. he d lgcoun amountr8 listed n Column 4 of this Billed canlApplEnllry FRelmbursernent aIeorm fo ble6ligissrvices th€spprovgd atund dmby istratorn ursuant alo uFp ndi ommhmBntng D6clsionD thatrec09nlze be dAU itedmay to thispursuant nto willandapplicat tnreta 8ttor ilvoloast rw'uteve(orysarsionreleri od lsperl uired trreq lnrul69by eflact at timethe of th ls cenmcalion rafie the last s€M0f cedayddlvered n this a endtundlng allyear rdsrecony that fto InIIrely formthlsupon
E inthat, di0ad nocer ry thsto ol drisforeg Bllledn9 cant ts @mtnAppliEnttty with rule8the danpllancg orderssle schgovemi ools andng lt braries unlvers 6el"vial ce supporl p thatrograrn failure to be inandncecomplia lnrsmain an thosewilhcompl arulog nd ofderg ofmay discount fundir€and/o canca Ilalion of tund rncom ts,Itmenng acknowl6d thal totallureg6 wifi the rulsB ordersEndcomply

the schools 8ndgoveming b .ari universal service s 0rtupp resullcould n vilci Ioprograrn cdminallaw enfo authorities.
15.

T perBonthoau drizq

07t22t2015

'16. Oate

Printed nam€ olauthorized person

Rich Calhoun

Busi ness Administrator
18. or po8ltion of autho 1126d pgrson

1 ne number of authorized person

201-974-200
20 aof uthorized psrgon

20 Centre Ave.
Secaucus, NJ 07094

Page 3 of 5 FCC Fom 472

Blllod Entity s1666a1 122772

July 2013



Approved by OMB
OMB Control No. 3060 - 0856

Estimated time nse: 1.0 hour

licant Form ldenflfier TT(14_15)

Contact Name Peter Visco

BILLED EI{TITY APPLICANT RolmbuBemont Form

Blll.d Entlty 11ra16 122772

B loc l( 4 Servi P rovl d Ack mentce er

follou/s:

declare under ofpen thal thealty ls andtrueperjury aconec-t ndforegoi ng that am a toulhorizsd submit
ceServi Provider thisfor Bi ledAcknowiedgment nl FEntity Applica ntReimburseme orn and thetoacknowledge

bes mof infov andmationknowledge iefbel AS
The servic€ mustroviderp theremit dasco amunt ount authorized he adminitund tostrator Billedtheby Entity

whocant dAppli submittedand thprepare B lled E Reim burselnent 0rmF soonegnlity Applic€nt as possible
afre funthe add ministralor's nolitication theto seMce of the mounta theofprovider d on sthilscountaapproved
B lled cantEntily Appli Reimburse Fment orm but notn laterevent ntha 20 business after of thedays receipt

bursemrelm ent fromenl tundthe tnadmpaym sistrator to restridiothe setn forth n B belowubracl
SEThe rvrce mustrovider itrefitp of thepayment discount ounfam toapproved the Bi ed toEntity priorApplicant

mak0r use theoft6ndering r88ing ued UnivelBalthepayment AdmServico nistratiby ve theto serviceCompany
ofrovider athe dip ntsscou theforpproved BiIed Reimburse Fment ofmEntjty Applicanl

ce adin ditionthat, l0 thetlity this Service erProvid intsforcgoing com thewith andrules orderspliance
schthe aoolS lindgovern n9 unbraries iversal service and that feilsupport program U t0re tnbeacknourledge

com nceta and remaln npl with osth ecompliance rules ordersand reBull n the denlal discool funduntmay ing
and/or llaticance on fundof mmco it nents ack nng faithat relu comto with theowledge rules ordersandply

sthe andchoo,s UNlibrariesgoverning siversal ervlcs m resucould INItsupporl olcivil inalcnmprogra
ecution nlorcement authorities

2 d olperson (fax, recopy original signatu 22. O8f€
08t0512015

23. Printed name of authorized person

Daniel Velez

24. Title or position of authorized pers0n

25

973.7152434

Telephone number of authorized person

26 . Address of authorizad person

16 South Jetterson Road
Vlrhippany NJ, 0788,

27. Applica nt Ramlttanca lnrormaflon

9166 Rich Calhoun
Tltle BusinessAdministrator
srrest Addra$ 20 Centre Ave. Secaucus, NJ O7Og4

Page 4 of 5

Billed Entlty Nlme Secaucus school District

'Ltd

Finance

FCC Fom 472 July 2013
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4t1312016 E-Rate Consulting lnc. l\rail- Responss- Secaucus)nv U97W

,SE-Rare
\, 

coNsuLrrNG
Peter Visco <peter@erateconsulting. com>

Response - Secaucus-lnv 2229799
2 messages

Peter Visco <peter@erateconsulting.com>
To: "Brown, tvlelissa" <Melissa.BROWN@sl.universalservice.org>

3 attachments

F) Secaucus- lnv 2229799-WC.Pdf
" 123K

tr Secaucus-l nv 2229799-bi lldetail. pdf
3493K

tr Secaucus-l nv 2229799-worksheet. xlsx
84K

Tue, Aug 25,2015 at 10:02 AM

Attached is my response to your request for lnvoice # 2229799. You will find the following documentation

attached:

-bill detail
-worksheet
-worksheet certification

Please let me know if you need anything else to process this invoice

Thanks

Pete
E-Rate

Peter Visco <peter@erateconsulting.com>
To: Carline.Antoine@sl. universalservice org

Carline,

Tue, Jan 5, 2016 at '11:50 AM

please see the response below from August 2015. All of the bills and worksheet is included in this response

Please change the lnvoice number to match your new invoice number'

Thanks

Pete
E-Rate Representative
[Quoted text hiddenl

--.,-+ 1t2

Melissa,



4113t2016

3 attachments

B

E

E

E-Rate Consulting lnc. Mail- R€sponse - S€caucvs)N m7W

Secaucus- lnv 2229799-WC. Pdf
123K

Secaucus-lnv 2229799-bi lldetail. pdf
3493K

Secaucus-lnv 2229799-worksheet.xlsx
84K

htt6,/mail.acoqle.com/maiydor'?d=2&.k=8€ba5418c6&vi€w=pt&q=in%3AsenP/o2ocarlin€Antdn€yo4osl.tflivorsalservice.org&qs=trUe&search=qugy&th=
14t... 212



--. -\

USAC =\
Univcrsal service Administrative Company

ri:::r.l!ffi
Eorn 472 (BEAR) NoLification Letter

Septenber 30, 2015

Re: Invoice Nunber - as assigned by USAC: 2229799
Service Provider Identificatioh Nunber: 143027 S4Z
ReinbursementEorm Nunber: TT(14-1S )
BiUed Entity Number: L2?772 '

John LaForgi-a
SECAUCUS SCHOOL DISTRICT
P.0. Box 1158
Little EaIIs, NJ 07424

Preferred Mode of Contact: E-mail at j ohn@eraLeconsultinq. usTotal Anount cf P,einbursenent Approrred-for payment: $2050-g.OO

This letLer is.your-notificaLion Lhat Lhe Schoots and Lrbrarj.es Division (SLD) of LheUniversal Service A&ninis_LraLive Conpany (USAC) has processed an FCC f"i^'4j1', -- -"-
"Brrred Enrfty Appricanr Reimburseme'nt fstanj']'roin irom rhe auiivi namla aipticantlrsting y9u as the service provider. USAC h;s comnr-Lted to rej,nburse ttre tiJJJuiiieaportion of Lhe cost of eli-gible services provided to elj.gible entiti,s puriuant to oneor nore FCC Forms 471 , "Description of Seivices Ordered ina CeriiiiEil'on rJirri.-- --'-

rn 
. 
certain ins_tances , a rrne .may. not .havg, been paid . Revieli the 8EAR Letter Appricant

Reinbursenerrt ReporL. (ReporL) folLowj.n-g thj,s retter for Lhe reason(s; itrii may'haveoccurred. Eor nore informaLj,on abouL Iines that have.noL been paid,'see thi 6x-lif inat ronof Invoice Error Codes in Step 9 on our website. Fork vrith the' appiicantayour
customer) Lo.correct any errors. once corrected, your customer rniy submit'i new BEAR torequest reimbursenent for any unpaid lines
vle recomnend using the BEAR onrine tool from the Appry onri-ne area or Required Fornssection of our websiLe for addiLional submissions. -If a new BEAR cannot'be submi.tLedbefore the invoice deadring passes, you or your cusLoner nay subnit a requtst for adeadrine exLensio.n. . (see "Ihvoice Deadrines and ExLension fr.equests" posiea :-n the sLDsectton of our websrLe for nore infornaLion. )

Pursuant Lo the Eederar connunication comniss i.on I s (Fcc) second Report and order andEurLher NoLice of Propos ed_Rulenaking (ECC 03-101, ieleised April 29, 2003), vou nustremrt Lhe amount shown as "Total Amount of Reinbursement Apprbved for Payneirtl' above toyour cusLomer no laLer than 20 days after receipL of payneirt of the appr'oved discounLi-from usAc. You _aIso agreed not to tender or make usg ol the paymenL irl the approved
discounLs issued by usAc to you p:ior- to retnit-ting Lhe discou;fLo your custoh'er lSeeBEAR Forn, Block 4, Service Provider AcknovrledgmenL).

The usAc check shourd be rnaired to Lhe servj.ce provider naned above within 20 days ofthe daLe of this letter.

Schools and Libraries Division - Correspondence Unit
30 Lanidex PlazaWest, PO Box 685, Pa$ippany, NJ 07054-0685

Visit us online at; www.usac.org/sl

Schools and Libraries Division

Daniel Velez
TouchTone Conmunications Inc .
16 South Jefferson Road
Hhippany, NJ 07981



The naxinun remainrng anounL available for each Eundlng RequesL Number (ERN) Iisted on
Lhe ReporL vrill be the original conmiLnent less Lhe anount approved herein for
reinbursenent and less any earlier dj,sbursemenLs to your custoner.

PLEASE NOTE: The Lype of invoice form (BEAR or SPI) for the funding year is established
by the receipt and approval of the first invoice submitted for the ERN for the fundingyear, Eor exanple/ if we successfully process a BEAR for an ERN, we wiII not approve-a
SPI for thaL sane ERN at a laLer Lime.

Please see the Guide to Letter Reports posted on our website for an explanation of the
itens listed in Lhe attached Report.

COMPLETE PRoGRAM INEoRMAT-ION is posLed on our website. you may also contact our Client
Service Buleau using the "SubniL- a Questronr'l1nk qn our websi-te, tolt-free by fax at
l-888-275-8736 or toll-free by phone aL 1-888-203-8100.

Schools and Libraries Di-vision
Universal Service Administrative company

CC: SECAUCUS SCHOOL DISTRICT

Page 2 of 3

no21?
BEAR NL 09 /30 /20rs



BEAR NOTIFICATION LETTER APPLICANT REIMBURSEMENT REPORT

Eorn 471 ApplicaLion Nunber : 961275
Eunding Request Nunber: 2625781
Eundrng Year.2014: 07 /01/2014 - 05/30/2015
ContracL Nunber: NA
Eunding Conmitnent Decision : 921000 .00
Reinbursenent Amount for this ERN: 920508.00

Page 3 of 3

r]n)1)
BEAR NL 0e / 30 /zors

rti.l!:l!L-d*
ESfJ



Exhibit C



4t13/2016 E-Rate CorBUltrE lnc. Mait - yoor BEAR paymert Has Been Cancrt€d

,SE-Rare
$ coNsuLTING

Your BEAR Payment Has Been Canceled
2 messages

USAC Schools and Libraries <e-rate@lists.universalservice.org>
To: john@erateconsulting.us

Inluate the re-invoicing process by submitting a Good Samaritan Request
Vjew this message as a web page - Apply Online - Contact Us

-.

John LaForgia <john@erateconsulting.com>

Wed, Nov 25, 2015 at 3:58 pM

USAC
Helping Keep Americans Connected I www,usac.org

your BEAR payment Has Been Canceled
Dear lohn LaForgia,

Your authorized support, totaring the amount of $2o,5og,oo, cannot be paid due to an issue
with your service provider TouchTone communications rnc,, spIN# 143027542. USAC has
made multiple attempts to contact this service provider, but was unable to resolve the issue.
Therefore, USAC is canceling the payment to you.

What do you need to do?

In order to receive your authorized support, you must initiate the re-invoicing process by
contacting usAc and submitting a Good samaritan Request. you can either call the client service
Bureau (csB) at (s88) 203-8100 to rearn more about the Good samaritan process, or you can
learn about it on the cood samaritan page of our website. prease note that standard
requirements for this process will not be necessary. However, you must request Good
samaritan consideration for a specific Fcc Form 471IFRN and we wi contact you if any
additional information is needed.

Be sure to contact the schoors and Libraries program immediatery. you have 120 days from
the date of this emair (March 24, 2016) to reguest this option. If you have any questions,
please contact us at (888) 203-8i00.

Please note: If you do choose to caI csB, prease provide this information about your cancered
BEAR payment:

( 14- 1s) 2625781

Your Invoice Number Funding Request
Number (FRN)

htF€://mail .gtoogle.cornimail/L/onui-2& k=f€r9266ae64&vi€rr=pt&q=touchtooe&qs=t'u€&search=query&th= 15.t,10717g2552gcf&simt = 1si,4r,717ar\q)art,...,^t-

Uf ilesnl S(.,t.ice Admin:stirtile Coolf,.ry*e



E-Rate Cor6ulting lrrc. Mail - ycur BEAR payment Has Ben Canceled

Sincerely,

USAC Schools and Libraries program

Joh.n LaForgia <john@erateconsulting.com>
To: Vincent La Forgia ivince@erateco-nsulting. com>

lQuoted t6xt hiddenl

This message is intended for john@eraieconsurting.us, Iisted on an Fy2014 Fcc Form 471Please do not reply to this email direcUy, If you *"a u"a,"t"na", please contact Lrs.

@1997-2015, Universal Service Administrative Company, All Rights Reserved.
USAC | 2000 L Street Nw I Suite 200 I wasfrtngion, Dc 20036

Wed, Nov 25, 2O1S at 4:tg pM

h(ps J/m ail 'google com lmdll\tlot?ui=2&ik=l*266ae54&vi6w= pt&q= touchtone&qs= true&search=qu€ry&th: 15.1407.t 7825s28cf&sim t= 1s.t4o71 7B2ss2A.r&. im r=
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Exhibit F



E-Rate Consulting lnc. Mail - Response - Secaucus lnv 2229799

.SE-Rate
\, coNsuLrrNG

514117, 4.49 PM

Response - Secaucus_lnv 2229799

Peter Visco <peter@erateconsulting.com>
To: Carline.Antoine@sl.universalservice.org

Tue, Jan 5,2016 at 11:50 AM

Carline,

Please see the response below from August 2015. All ofthe bills and worksheet is included in this response.

Please change the lnvoice number to match your new invoice number.

Thanks

Pete
E-Rate Representative
lOuoted ten hiddenl

3 attachments

fl Secaucus_ lnv 2229799_WC.pdf
123K

:l Secaucus_lnv 2229799_billdetail.pdf
3493K

5\.r- 
J

Secaucus_lnv 222979g_worksheet.xlsx
84K

htfps://mait.gooqte.comi maiti u/1/?ui=2&ik=8eb35418c6&view=pt&msg...as-date=1%2F5%2F16&as-within=1d&search=edv&siml=15212b27d7d2gllb Page 1 of 1
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Exhibit I



USAC
Univcrsal Servicc Administrative Company Schools and Libraries Division

t;;*l
Ktrti

Eorn 472 (BEAR) Notification Letter

l(atc}J. 23, 20L6

Preferred Mode of Contact: E-marl at j ohn@erateconsulLinq. us
Total Anount of Reinbursenent Approved for PaymenL: S0.00

This IeLter is your noLification that the Schools and Libraries Divlsion (SLIJ) ot the
Universal Service Adninistrative Company (USAC) has processed an FCC Eorn 472,
"Brlled EnriLy Applicant ReimbursemehL (BEAR)"'Eorm iron Lhe above named applicantlisLing you as the service provider. USAC has commj.Lted Lo reinburse the discounted
Portion of the cost of gligible services provided Lo eb-gible entities pursuant Lo one
or more ECC Forms 471, "Descrj.ption of Services Ordered and Certj.fication Eorn".

_In.certain instances, a I j.ne 
.may- noL .have. been paid. Review the BEAR Letter Applicant

Reimbursement Report. (Report) fouowing Lhis lett€r for the reason(s) this may-haveoccurred. For nore informatron about lines that have-not been paid.'see the 3xplanatj.onof Invoice Error Codes in Step 9 on our website. Work wiLh the- applicant (your
custoner) to- correct any errois. once corrected, your customer miy submit'i nen BEAR torequest reimbursenent for any unpaid lines.
l,le recommend using the BEAR online tool fron the Appry online area or Required Eormssection of our i{ebsite for additional submissions. -If a new BEAR cannot'be subnittedbefore the invoice deadling passes, you or your custoner nay subnit a iequist for adeadrine extensio-n.. . iSee "Ihvoice DEadline! and Extension Requests" posf-a :.n the sLDsectr.on of our website for more j.nfornaLion. )

Pursuant to the Eederal communj-calj.on Conni.ssionrs (Ecc) second Report and order andEurLher NoLice of Propos ed.Rulenaki,ng (Ecc 03-10r, iereised eprir 2g, 20d31. vou mustrenit the anounL shown as "Total Amo[nL of Reimbursenent Apprbved foi pavna;t{i;b;;;1o
I:5il 3Bi3:',%t%i3:.".irl::l 33.ut3".31831 5:";"'tr"' 8:ro3{.fil: Slrk}i."BF'ffl30"$ii33."8."drsco_unts issued by usAc to you pr.ior_to renit_Ling the discouhfLo your custoh'er lSCeBEAR Form, Block 4, Service Provider Acknowledgment).

The USAC check should be nailed to Lhe service provi.der named above lrithj.n 20 days ofthe date of this letter.

Schools and Libraries Division - Correspondence Unit
30 Lanidcx Plaza West, PO Box 685, Parsippany, NJ 07054-0685

Visit us online at: www.usac.orglsl

DanieI VeIez
TouchTone Conmunications fnc .

15 South Jefferson Road
whippany, NJ 0 7981

Re: Invoice Number - as assigned by USAC: 23LL65Z
Service Provider ldenti-ficati.on Nunber: L43027542
Reinbursenent Eorn Nunber: TT( 14- 15 )
Bj.lled Entity Nunber: L22772 '

John LaForgia
SECAUCUS SCHOOL DISTRICT
P. O. Box 1168
Little Ea1ls, NJ 07424



The naximum remaining amount avaj.lable for each Eunding Request Number (ERN) listed on
the Report will be the orj"ginal conmitnent less the amount aPproved herein for
reinbursenent and less any earlier disbursenents to your customer.

PLEASE NOTE: The type of invoice forn (BEAR or SPI) for the funding year is establj.shed
by the receipt and approval of the first invoice submitted for the ERN for the fundingyear. Eor exanpLe, if $re successfully process a BEAR for an FRN, we will not approve a
SPI for that same FRN at a later tine.
Please see the Guide to tetter Reports posted on our website for an explanation of the
i,tems lj.sted in Lhe attached Report.

CoMPLETE PRoGRAM INEoRMATIoN is posted on oqr websiLe. You lray also contacL our ClienL
service Bureau usj.ng the "Submit a QuesLion" link on our websi-Le, toll-free by fax at
1-888-275-8736 or toll-free by phone aL 1-888-203-8100.

Schools and Libraries Division
Universal servj.ce Administrative conpany

CC: SECAUCUS SCI{OOL DISTRICT

BEAR NL Page 2 of 3 03 /23/20t6



BEAR NOTIFICATION LETTER APPLICANT REIMBURSEMENT REPORT

Eorn 471 Application Number: 961276
Funding Request Nunber: 2625781
Fundrng. Y-ear. 20L4: 07/01/20t4- 06/30/2OL5
ConLract Number: NA
Funding Conmitnent Decision : S21000. 00
Reimbursement Amount for this ERN: 90.00
Reimbursenent Request Decision Explanation :

fncotnplete documents provided for review;

lix

BEAR NL Page 3 of 3

00040iHM3000100040 000400303Fo00o

03 /23 /20L6



Exhibit J



e E-Rate
CONSULTING

May 18, 2016

Re: Secaucus Public Schools - BEN 722777

Denial of Funding for FRNfi 2625781

To Whom it May Concern:

Kindly accept this letter submitted by the Appellant, Secaucus Public Schools ("Secaucus"), as an Appeal

of the Universal Service Administrative Company's determination to deny funding for FRN# 2625781 in

connection with lnvoice number 2311652. More specifically, this Appeal relates to the following:

Appellant Name: Secaucus Public Schools

Billed Entity Number: 122772

lnvoice N umber: 23!7652
Service Provider Name: TouchTone Communications, lnc. ("TouchTone")

SPIN: 143027542
Discount Amount: S20,508.00

Barnegat hereby submits this Appeal in connection with USAC funding denial dated March 23, 2016, which

asserts the agency was provided "incomplete documents for review." Secaucus disputes this rationale as

patently incorrect for the following reasons:

Secaucus filed its original Fotm 472 referencing FRN# 2625781 in August 2015 (attached hereto as

Appendix A). On August 25, 2015, Secaucus responded to an initial request for information and provided

requested back-up materials. USAC approved that Form 472 on q about August 30, 2015 and provided the

invoice number 2229799. (attached hereto as Appendix B)

Secaucus subsequently received a notice of cancellation dated November 25,2075 indicating the Form

472 and associated invoices had been cancelled due to issues contacting TouchTone (attached hereto as

Appendix C). Secaucus subsequently contacted the Help Desk, who instructed the District to re-file a Form 472

to request the same discount previously approved in August 2015. Secaucus did so in December 2015.

On January 5, 2016, the District's E-Rate consultant, CRN #16043594, received an e-mail correspondence

from Carline Antione, Associate Manager/lnvoicing Auditor in which she identified herself as the person

reviewing the new Form 472 and requested additional back-up information (attached hereto as Appendix D).

Letter of Appeal
Schools and Libraries Division - Correspondence Unit

30 Lanidex Plaza West
PO Box 685

Parsippany, NJ 07054-0685



secaucus sent a response to Ms. Antione on January 5, 2016 and provided her with all of the backup

information requested (attached hereto as Appendix E). After receiving no response for approximately two

weeks, Secaucus' consultant sent an email to Ms. Antione dated January 20, 2015 asking for an update (attached

hereto as Appendix F).

On January 29,20t6, Ms. Antione responded by e-mail and stated, "All necessary documents were

received and your application is being processed." (Attached hereto as Appendix G)

On March 23,2016, Secaucus received a correspondence from USAC denying invoice number 2311652

for "incomplete documents for review." (Attached hereto as Appendix H).

Secaucus hereby submits that it responded timely to all information requests and provided all of the

requested material. Ms. Antione unambiguously indicated as much in her correspondence dated January 29,

2016. As such, Secaucus' request was erroneously denied and hereby reiterates its request for the discount

from Touchtone in the amount 520,508.

Please direct all inquiries concerning this Appeal and related correspondence to the following individual:

Vincent LaForgia

E-Rate Consulting, lnc.

130 Valley Road, Suite B

Montclair, NJ 07042
973.200.4815. x101

vince(aerateconsulting.com

Vincent LaForgia

E-Rate Representative

Respectfully Submitted,
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t2|not6 E-Rmc ( onsulrins lnc. Mtlll ' YOL,R ti-RA-IL IT'OGRAM REMITTANCE STAI-IMEN l:-]-l-100852 |

Geoff Sweeney <9eoff@erateconsulting.com>

[ron, Nov 14, 2016 at 1.08 PM

,SE-Rate
\, ..'.,'."

YOUR E.RATE PROGRAM REMITTANCE STATEMENT 443008521
l message

CustomerSupport@usac.org <CustomerSupport@usac.org>
To: geoff@eraleconsulting.com

a.
USAC
U.li\,tltJ irvt! Adninffxi\r C(lrlPrnf a

Helping Keep Americans Connected I www.usac,org

SCHOOLS AND LIBRARIES BEAR PROGRAM REMITTANCE STATEI\4ENT
As Of November 14. 2016

Attn: Geoff S'rveeney
SECAUCUS SCHOOL DISTRICT

RE: FCC Form 498 lD 44300852'1

This notice provides an explanation of your entity's Billed Entity Applicant Reimbursement (BEAR) payment
Ior the following invoices.

Approved

11114D016143027542 TouchTone Communications lnc. 2625781 NONE
Applicant Name:SECAUCUS SCHOOL DISTRICISLD lnvoice
Numberi24705 l9;BEAR Letter Oate:11/1412016;Line ltem Detail
Number:827E171 lAmount Requested:20508.00:lnvoice Received Date [11/10/20'16]
Later Than FCC Extension Oate 10712712016180

$0.00

s0.00

50.00Total Actual Oisbursement:

lf you have any questions, please contact USAC Customer Operations at (BgB) 641-g722 ot
CustomerSupport@usac.org. You may also visit us at www.usac.org.

@ 2016, Universal Service Administrative Company, All rights reserved

IllP5://Nril .8(x)gl..corni|llliUu/ | /?ui= 2&il:27d55a175&!iew=pl&scrrch=in}x'x&6= I 58(,4O6ecag:5901 &sinr | = I 586106.(.092590 I l/l

Total Approved Oisbursement
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From: SLD Problem Resolution Mailbox <SLDPR@odit.com>
Date: Wed, Nov 16,2016 at 5:26 PM
Subject: Case #135048 Attn: Mike Hoover
To: "oeoff@erateconsultino.com" <oeoff@erateconsultino.com>

Hi Geoff,

Attached is the ADL you requested.

lf you have any additional questions, please contact the Schools and Libraries Helpline at 888-203-8100.

Thank you,

Mike Hoover
Technical Client Service Bureau
Schools and Libraries Division
Helpline: 888-203-8100
Fax: 888-276-8736
E-mail : SISEE@GPII!9!0
Attachments area



John LaForgia
E-Rate Consulting, Inc.
130 Valtey Road, Suite B
Montclair. NJ 07042

Billed Entity Number:
Form 471 Application Number:
Form 486 Application Number:

122772
961276



U
Administrator's Decision on Appeal - Funding Year 2014-2015

Jwrc27,2016

John LaForgia
E-Rate Consulting, Inc.
130 Valtey Road, Suite B
Montclair, NJ 07042

Re: Applicant Name:
Billed Entity Number:
Form 471 Application Number:
Funding Request Number(s):
Your Correspondence Dated:

SECAUCUS SCHOOL DISTRICT
122772
961276
2625781
May 18,2016

After thorough review and investigation ofall relevant facts, the Schools and Libraries
Division (SLD) of the Universal Service Administrative Company (USAC) has made its
decision in regard to your appeal of USAC's Funding Year 2014 FCC Form 472 (BEAR)
Notification Letter for the Application Number indicated above. This letter explains the

basis of USAC's decision. The date of this leuer begins the 60 day time period for
appealing this decision. If your Letter of Appeal included more than one Application
Number. please note that you will receive a separate letter for each application.

F Re uest Num
Decision on Appeal
Explanation:

2625781
Approved

a Based on your appeal letter and the relevant documentation, your appeal has been

granted. You have 30 days from the date ofthis letter to submit an invoice.

Since your appeal is approved, you may continue to invoice USAC for a portion ofthe
commitment that is still available, if any.

We thank you for your continued support, patience and cooperation during the appeal

process.

Schools and Libraries Division
Universal Service Administrative Company

100 South Jefferson Road. P.O. Box 902, Whippany. New Jersey 07981

Visit us online at: www.usac.otg/su

Universal Serrrice Administrative Compeny
Schools & Libraries Division
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e CONSULTING

December 1, 2016

Letter of Appeal
Schools and Libraries Division - Correspondence Unit

30 Lanidex Plaza West
PO Box 685
Parsippany, NJ 07054-0685

Re: Secaucus Public Schools - BEN t22772
Denial of Reimbursement for FRN 2625781

To Whom it May Concern:

Kindly accept this letter submitted by the Appellant, Secaucus Public Schools ("Secaucus"), as an Appeal

of the Universal Service Administrative Company's determination to deny reimbursement for FRN 2625781 in

connection with lnvoice number 2470519. More specifically, this Appeal relates to the following:

Appellant Name: Secaucus Public Schools

Billed Entity Number t22772
lnvoice Number: 247 0519

Service Provider Name: TouchTone Communications, lnc. ("TouchTone")

Discount Amount: S20,508.00

Secaucus hereby submits this Appeal in connection with USAC funding denial dated November 14, 2016, which

asserts the "lnvoice Receive d Dale lLLhOl2Ol6l Later Than FCC Extension Date l07l27l2ll5l." For the

following reasons, Secaucus disputes this decision.

lnitial Apoeal

Secaucus filed its original Forrn 472 referencing FRN 2525781 in August 2015. On Au8ust 25, 2015,

Secaucus responded to an initial request for information and provided requested back-up materials. USAC

approved that Form 472 on or about August 30, 2015 and provided the invoice number 2229799.

secaucus subsequently received a letter dated November 25, 2Ol5 indicating the Form 472 and

associated invoices had been cancelled due to issues contacting TouchTone' Secaucus subsequently contacted

the Help Desk, who instructed the District to re-file a Fotm 472 to request the same discount previously

approved in August 2015. Secaucus did so in December 2015'

on January 5, 2016, the District,s E-Rate consultant, cRN 15043594, received an e.mail correspondence

fromCarlineAntione,fusociateManager/lnvoicingAuditorinwhichsheidentifiedherselfastheperson
reviewing the new Form 472 and requested additional back-up lnformation'

E-Rate



Secaucus sent a response to Ms. Antione on January 5, 2015 and provided her with the backup

information requested. After receivint no response for approximately two weeks, Secaucus' consultant sent an

email to Ms. Antione dated January 20, 2016 requesting an update.

On January 29,2076, Ms. Antione responded by e-mail and stated, "All necessary documents were

received and your application is being processed."

On March 23,2Of6,Secaucus received correspondence from USAC denying invoice number 2311552 for

"incomplete documents for review."

On or about May 18, 2016, Secaucus appealed the denial. For one reason or another, it did not receive

USAC'S written decision on the appeal untll after calling the Help Desk on November 76, 2Of6, and only after

the District attempted, once again, to submit a BEAR Form to obtain the wrongfully withheld discount on FRN

262s787.

This Apoeal

After months of waiting on a disposition, Secaucus submitted a new BEAR Form on or about November,

10, 2016 in connection with FRN 2525781. (Annexed hereto as ExhibitA). On November !4,2016, USACdenied

the District's invoice, citing the "lnvoice Received Date l\/fO/zOL5l Later Than FCC Extension Date

lO7l27 /ZOt6l." (Annexed hereto as Exhibit B). Notably, Secaucus did not receive written notification from USAC

as to that new submission deadline. After calling the Help Desk to inquire on November 16, 2016, USAC sent an

electronic copy of the appeal disposition to the undersigned. (Email and attachment annexed hereto as Exhibit

C). The disposition correspondence is dated )une 27 ,2016. lt further advises of a 30-day deadline to submit

the invoice at issue.

Secaucus hereby submits that numerous factors impeded its timely submission. First, as mentioned

previously, neither Secaucus nor its E-Rate consultant received USAC'S disposition letter. The initial appeal

instructs USAC to address any and all related correspondence to E-Rate Consulting, Inc. at its office address.

Unfortunately, the undersitned has experienced significant issues with its mail carrier since relocating to new

office space in the late summer of 2015. Despite repeated complaints, the USPS has done next to nothing to

remedy the situation and mail delivery issues continue to persist. Mail addressed to the undersigned is routinely

lost or returned to sender with no explanation given.

That notwithstanding, even if Secaucus had received the disposition letter, it cou ld not have filed a timely

submission because of the new disbursement process implemented by USAC during the summer of 2016.

The disposition letter, viewed for the first time on November 16,2076, is dated lune 27, 2016. The letter

states that the District's appeal had been approved and advlses of a 30-day deadline to submit a new invoice'

The new invoice deadline, therefore, was set as July 27 , 2Ot6'

However, as you know, USAC instituted a new funding disbursement process effective July 1, 2015' As

a predicate to filing BEAR forms, applicants were required to file a Form 498 containing bank account details

and other information. secaucus certified its Form 498 on July 20, 2016. lt did not receive a request for bank

account verification documentation until August 29,2016. (Annexed hereto as Exhibit D)' on August 3r' zot6'

secaucus received notice that usAC had approved its Form 498. (Annexed hereto as Exhibit E)' Thus' it was not

until that date, at the absolute earliest, that secaucus could have filed a BEAR Form for FRN 2625781 Moreover'

having not received notice of the appeal disposition, it could not reasonablY have known of the need to request

a further invoice deadline extension for FRN 2625781'



Finally, on November 10, 2016, Secaucus determined to submit a BEAR Form as a means to verify the

status of its initial appeal. Upon receiving the aforementioned denial by email on November 14, 2015, the
District's E-Rate consultant contacted the Help Desk to inquire. lt thereafter received an electronic copy of the

initial appeal disposition letter from Mike Hoover of the sLD Technical Client Service Bureau.

Respondent hereby submits that it cou ld not reasonably have met the July 27, 2015 submission dead line.

Due to ongoing mail carrier issues, its consultant did not receive notice of the disposition. Thus, the District

could not reasonably have known of the inevitable need to request a further invoice deadline extension.

Moreover, the delays attendant to the Form 498 review process rendered the July 27 submission deadline

impracticable. As such, the circumstances indicate that Secaucus' request was erroneously denied, and the
District respectfully reiterates its request for the discount in the amount S20,508 in connection with FRN

2625781.

Please direct all inquiries concerning this Appeal and related correspondence to the following individual:

Vincent LaForgia

E-Rate Consulting, lnc.

130 Valley Road, Suite I
Montclair, NJ 07042
973.200.4815. x101

vin ce (a e rat e con su lt i n g.co m

Respectfully Subm ed

Vincent LaForgia

Enclosures
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llt l/2Oltl E.Rarr (-onsultirs Inc. Il,ll ' Un,rkrng lnlonnnnon R.quircd lirr -l9E lD rSPIN )

E-Rate

Banking lnformation Required for 498 lO (SPIN)
l message

Geoff Sweeney <geoff@erateconsulting.com>

-

t

USAC
Unil,lilal Sarvic. Adninitt-xila Cc.np.nva

Helping Keep Americans Connected I www.usac,org

Geoff,

We have begun revaewing your FCC Form 498 applications, and need additional info.mation in order to issue

your 498lDs to be used on your BEAR* invoices. Please provide:

1, A clear image of a voided check, or

2. A statement from your financial institution that includes the bank name and your account number

using the bankrng valrdation documenl upload site for the organizations listed below.

If you need further asslstance, please call us, Monday through Friday from 9:30 am to 4:30 pm ET, at (888)

641-8722 and select option 5, then Option 2, or emarl us any time.

Thank you,

USAC Customer Support
(888) 6374226; fi nopsprocessing@usac.org

usac.org/sl

Verity Bankino Information for These Oroanizations

Please submrt the documenlahon online for these organizations. In the form, provide the organization's name
and confirmation number:

Contirmation No,/
Filer lD /

Form 498 ID
Company Name

https:'otorl F(!'clc com nrriru/l Jur 
= 2&ik: l?d55alr5&! rc$ -r{&s.rrch=ink,\& rh = I 56dr-(3l5di58 td6&sinrt= I 56dr(3l5a--Slt I.., tl

e
USAC CBtom.r Support <customersupport@usac.org> Mon, Aug 29, 2016 at 3:59 PM
To: geof@erateconsulting.com

Send USAC a clear image of a voided check or a statement from your financial institution.
Vlew thls messege as a web page

Banking Information Required for 49E ID



r:. l,:ot6

443009291

443008588

443009879

443008521

E-Rak ( oniulrrn* lrc. Ilail - BmkrnI hlormaion Rcqurr.d li,r.l98lD (SPIN )

BELLEVILLE SCHOOL DISTRICT

GAR,FIELD SCHOOL DISTRICT

LONG BEACH ISLAND SCHOOL DIST

SECAUCUS SCHOOL DISTRICT

*Billed Entity Applicant Rermbursement (BEAR) for the Schools and Libraries (E-rate) Program

This emarl rs rntended for g.otl@er.toconsultrng.com, the contact listed on FCC Form 498.
Please do not respond to this email directly.

For assrstance, call (888) 6376226 or emaal fihoFprocs3srhg@Lrsac.ol!.

Universal Service Administrative Company | 700 12th Street NW I Suite 900 | Washington, DC 20005

htr psi/ rnr ail.8@! l. .orn/niil/'/ I r:,ui=?&ik:27d55a1-r75&rictr : pr&scu..h.in boi&rh = I 56dr-(.tJ5ar-58I c6&si rt.I56d?r3j5a758I(r, 217
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r ,I rl0l6

eE-Rate

Your 498 lDs (SPlNs) are Approved!
1 message

USAC Customer Support <customersupport@usac.org>
To: geoff@erateconsulting.com

Geoff Sweeney <9Boff@erateconsulling.com>

Now you can receive payments from the E-rate Program.
Vew lhi3 message as a wob page

.E

Un[aiial san/ie &,nin6tali1. Carparwa

Helping Keep Americans Connected I www.usac,org

Your 498 ID (SPIN) is Approved!

Geoff,

We finished verifying the banking information for your FCC Form 498 applications for the organizations listed

below, and their 498 lDs (SPlNs) are now approved and ready to use on your BEAR* invoice!

Log into the legacy Apply Online system to start the BEAR invorcing proc€ss.

If you need further assistance with your Form 498 ID, please call us, Monday through Friday from 9:30 AM

to 4r30 PM ET, at (888) 6414722 dnd select option 5, then Option 2, or emailus any time. For assistance with
invoicing, call (888)203-8100 or Submat a Oueslion online.

Thank you,

USAC Customer Support

Form 498 lD help: (888) 6376226; finopsprocessing@usac.org

Invoicinq help: (888)2098100; Submit a Ouestion

usac.grg/sl

Your Aporoved 498 IDs

Your 498 ID (SPIN) is now approved for these organizations:

USAC

443009879

443003249

LONG BEACH ISLAND SCHOOL DIST

RANDOLPH TWP SCHOOL DISTRICT

Confirmation I{o./
File? lg/

Form 498 ID
Company Name

hr rts: 7 nrx rl.8oogl. .om/m.]r l/u/ I r'lui:l& ik =17d55rfl15& !,cw= &sruch=in box&th= I 56r I lD8f9dcs.la2& sim l= I5tu I f08f9de5.r l t/2

E-R,ll!'ConiuhrnB In..Iluil ' Y(ur.l98lDs rSPbir) trc Appro\.dl

Wed, Aug 31, 2016 at 2:50 PM



I a I /lt,l6

443008521

443010331

E-Ratc Consultin8 ln. Nllil - You.lL)lt lDs (SPIN., lr Apprer.dl

SECAUCUS SCHOOL DISTRICT

WOODBRIDGE TWP SCHOOL DISTRICT

+Billed Entity Applicant Reimbursement (BEAR) for the Schools and Libraries (E-rate) Program

This email is intend€d for geoi@erateconsuhing.com. the contact listed on FCC Form 498.
Please do not respond to this email directly.

For assistance, call {888) 6374226 or email finopsprocessing@usac-or9.

Universal Service Administrative Company | 700 12th Street NW I Surte 900 I Washington, DC 20005
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USA flniversal Service Adrninistlative Company
Schools & Libraries Division

Administrator's Decision on Appeal - F-unding year 2014_2015

Vincent Laforgia
Secaucus School District
E-Rate Consulting, Inc.
130 Valley Road, Suite B
Montclair, NJ 07042

Re: Applicant Name:
Billed Entity Number:
Fonn 471 Application Nunrber
Funding Request Number(s):
Your Correspondence Dated:

Funding Reouest Nurnber(s)
Decision on Appeal:
Explanation:

SECAUCUS SCHOOL DISTRICT
t22772
961276
2625781
December 05, 2016

After thorough review and investigation of arl relevant facts, the Schools and Libraries
Division (SLD) of rhe Universal Sirvice Administrative'Corpuny jUSACfil ;;;;;.
decision in regard to your appeal of USAC's Funding year 2ot+ i cc Form 472 (BEAR)
Notificatio_n I itter for the Application Number indicateil abwe. This letter.explhins the;
basis of USAC's decision. The date of this retter begins the 60 day time period for
appealing this decision. rfyour Letter ofAppeal included more than one Apprication
Number, please note that you will receive a separate letter for each application.

Invoices must be postnrarked no later than 120 days after the last date to receive
service, or 120 days afler rhe date ofthe Form 4g6 Notification Letter, whichever
is later. You did not detnonstrate otherwise in your appeal. Therefore, your appeal
is denied.

Since your appeal was denied in full, disnrissed or cancelled, you rnay file an appeal with
the FCC. Your appeal ,rusr be posrmarked wirhin 60 days ofihe date on this litier.
Failure to rneet lhis requirement wirl resurt irr autornatic disrnissal ofyour appear. you
should refer to CC Docket No. 02-6 on rhe firsr page ofyour appeal ro the FCC. Ifyou
are submitting your appeal via Unrted Srates postal Service, send to: FCC, office oithe
Secretary,445 12th Srreet sw, washington, DC 20554. Further infonration and options
lor filing an appeal directly rvith thc FCC can be foLrnd under the Refercnce

I00 South Jcfarson Road, P.O. llox 902, Whippany, New Jersey 079Et
Visit us onliDe at: www.usac.orglsl/

March 06. 201 7

2625781
'Denied..



Area,/"Appeals" of the sLD section of the USAC website or by contacling the client
Service Bureau. We strongly recornmend that you use the ele;tronic filing options.

We thank you for your continued support, patience and cooperation during the appeal
process.

Schools and Libraries Division
Universal Service Administrative Company

100 South Jcllerson. Road, P.O. Box 902, Whippany, New Jersey 0798t
Visil us online at: www.usec.org/st/



Vincent Laforgia
Secaucus School District
E-Rate Consulting, Inc.
130 Valley Road, Suite B
Montclair, NJ 07042

Billed Entity Nurnber:
Form 47.1 Application Nurrber
Form 486 Application Nurnber

. ,:

122772
961276


